Start New Medicine Intervention

	Medicine detail (Name, Strength and Form) 
	

	Instructions e.g. (Take ONE Tablet Daily)
	

	Service (e.g. CMS or AMS)
	

	Indication (e.g. Angina)
	


Initial intervention: Intervention Record
Date of Intervention:


 
	Does the patient know why they have been prescribed the medicine?



	Yes/No/Not Recorded



	Notes



	Is there anything the patient would like to know about the medicine and how it should work?


	Yes/No/Not Recorded



	Notes



	Is there anything else the patient would like to know about the medicine?


	Yes/No/Not Recorded



	Notes




You now have the option to Schedule follow up which allows you to schedule a follow-up intervention or add a care issue for this new medicine intervention
Follow up intervention
If applicable, agree a date & time for the pharmacist to follow up with the patient

Follow-up intervention type:  Telephone call/ Patient to visit pharmacy
Date & time agreed:








Patients contact telephone number:





Follow up intervention questions

	Has the patient started to take the medicine?


	Yes/No/Not Recorded



	Notes



	Is the patient taking the medicines according to the instructions?


	Yes/No/Not Recorded



	Notes



	Has the patient missed any doses of the medicine or changed how they take it?


	Yes/No/Not Recorded



	Notes



	Is the patient having any problems with the medicine?


	Yes/No/Not Recorded



	Notes



	Is there anything else the patient would like to know about the medicine?


	Yes/No/Not Recorded



	Notes



	Does the patient require another follow up intervention?


	Yes/No/Not Recorded



	Notes



	Is this follow up intervention complete?

	Yes/No/Not Recorded



	Notes




Care issues associated with an intervention

Care issue:











Care issue outcome:










Action:












Action by: Patient/GP/Pharmacist/Other
Response:











Status:
Review by date

Remember!





Click complete intervention button and choose Adhering, Not adhering or Lost to Intervention from the drop down menu when the intervention is completely finished











