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Freedom of Information request 266-15

Request

. The top 100 internet sites accessed by employees using hospital computers between 1 January
2015 and 23 July 2015. If this information is only available for a shorter time period (i.e. only the last month)
then that will suffice;

. For each of the 100 websites listed above, please list the number of hits for each site (each time a
page on that site was accessed).

Response

We operate an acceptable internet use policy which allows staff to access the internet for social purposes
during official breaks and outwith core hours.

Please find below a list based on the sites with the largest amount of data downloaded from them. It is not
necessarily representative of those sites with the highest number of visits.

Our version of Internet Content filter does not have the capability to provide this information. Consequently
we cannot answer the 2™ part of the request to list the number of hits for each site: this information is not
available to us.

Only the top 85 sites have been provided as the remainder of the top 100 were unidentifiable IP addresses
or included sub-domains that were amalgamated into the main domain shown above (e.g. images-
amazon.com were included with amazon.com).

Number Domain Number  Domain
1 BBC 44 Serving-sys advertisement servers
2 Edge Suite Content distribution 45 AddThis
3 Google Video 46 Brightcove Video Cloud
4 Google 47 WikiPedia
5 Amazon 48 Resound Hearing aids
6 Go Daddy 49 Twitter
7 Akamai Content Distribution 50 FilmOn TV Streaming
8 Microsoft 51 Bookings.Com
9 Facebook 52 Jet2Holidays
10 Global Sign 53 NMC
11 Windows Update 54 Verisign
12 MSN Video 55 Dell
13 Radio Stream Live 56 ASOS Clothing
14 Daily Mail 57 Jquery
15 Symantec 58 LauraAshley
16 Entrust 59 Borders Ability Store
17 NHS 60 TypeKit
18 YTImg Content distribution 61 DigiCert
19 e-KSF 62 Rettie and Co.
20 Apple 63 Macromedia
21 Comodo CA 64 Ednam House Hotel
22 Rycram Web 65 McEwan Fraser Solicitors
23 WebEX 66 YouTube
24 Trip Advisor 67 Rock My Wedding
25 Ebay 68 Lenovo
26 MSN 69 Edinburgh University

27 Abovecast 70 Hastings Legal



28 Blue Bay Medical Systems 71 Clyde and Forth Press

29 Cloudfront 72 Met Office

30 Zmags 73 Argos

31 Radionomy 74 Asda

32 Bing 75 Wimbledon

33 LearnPro 76 iCloud

34 AdSafeProtected 77 Screwfix

35 RightMove 78 vzaar Video hosting
36 Sharp Stream 79 Asrock

37 Next 80 The Guardian

38 Doctors.Org 81 Adobe

39 Aspyre 82 John Lewis

40 JaNET - Education site 83 Scottish Borders Council
41 Telegraph 84 TomTom

42 BSPC 85 Rightster

43 Yahoo

If you are not satisfied with the way your request has been handled or the decision given, you may ask NHS
Borders to review its actions and the decision. If you would like to request a review please apply in writing to,
Freedom of Information Review, NHS Borders, Room 2EC3, Education Centre, Borders General Hospital,
Melrose, TD6 9BS or foi.enquiries@borders.scot.nhs.uk.

The request for a review should include your name and address for correspondence, the request for
information to which the request relates and the issue which you wish to be reviewed. Please state the
reference number 266-15 on this request. Your request should be made within 40 working days from receipt
of this letter.

If following this review, you remain dissatisfied with the outcome, you may appeal to the Scottish Information
Commissioner and request an investigation of your complaint. Your request to the Scottish Information
Commissioner should be in writing (or other permanent form), stating your name and an address for
correspondence. You should provide the details of the request and your reasons for dissatisfaction with both
the original response by NHS Borders and your reasons for dissatisfaction with the outcome of the internal
review. Your application for an investigation by the Scottish Information Commissioner must be made within
six months of your receipt of the response with which you are dissatisfied. The address for the Office of the
Scottish Information Commissioner is, Office of the Scottish Information Commissioner, Kinburn Castle,
Doubledykes Road, St Andrews, Fife.
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