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Your username is either your RPSGB 

membership number (if it was 

issued prior to the 5th October 2010) 

or your GPhC Number 

 

 

Using the PCR to Record Medicines Reviews  
 

To begin recording Medicines Reviews you need to first login to the PCR and locate OR create a 

record for your patient 

Login/ Associate 
Step 1:  Association https://pcrua.mhs.scot.nhs.uk  

• Links the user to the correct contractor code 

• Done ONCE a day and lasts until following morning 

• If you move pharmacy within same 24 hrs, associate at next pharmacy and it will move 

automatically 

Step 2: Login https://pcr.mhs.scot.nhs.uk  

• Login in and out as required during the day 

 

Search for Patient 

 

 

 

 

1. Enter Patient search 

criteria and then click on 

Search 

 

2. Any search results will 

display in this section 

 

3. If no search results are 

returned or your patient 

can’t be found, click on click 

here to create a new record 

 

4. Click on View to see the 

patient record 

 

https://pcrua.mhs.scot.nhs.uk/
https://pcr.mhs.scot.nhs.uk/
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Recording a Medicines Review 
From the Patient’s Profile page, scroll down the screen until you see the section headed “Care 

Issues” 

 

 

 

 

 

You can now begin to add in the outcomes of the review 

 

 

Click on Review to begin a 

new care issue 

 

Then click on Add from the 

next screen 

 

Enter “Medicines Review 

dd/mm/yyyy” in the 

Description of care issue 

field and then click on 

Save 

 

Click on Add under Care 

Issue Outcome  
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Enter the details of the first Care Issue identified 1

 

 

 

 

 

 

  

                                                           
1
 Please note that the text used in the examples is just for illustrative purposes, please refer to the guidance in 

the Medicine Sick Day Rules for correct guidelines 

IF, however you plan to follow up on an action a Review by date can be set:-   

 Click on the small calendar to the right of the Review By field and choose a date in 

the near future 

  Then ensure the  Status is displaying as Open and then click on Save 

 

 Complete the Desired Outcome and 

Action Fields.   

 Specify who this action is to be carried out 

by (select from the drop down menu). 

o Patient/Pharmacist/GP etc.  

 IF an immediate resolution is found to the 

issue then the Response field can be filled in 

right away and the Status marked as 

complete  

 Click on Save 
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A  Response should then be recorded when this review/follow up has been completed (usually 

when the patient next visits the pharmacy)  

To search for the Care issue to add the Response: 

 Click on the Home 
menu option 

 

 

 Click on Total Care 
Issues 

 

 Select your Patient 
 

 Next to the most recent 
Medicine’s Review, click 
on View 

 

 

 
 
 
 

 Then click on 
Edit on the issue 
you wish to 
update on the 
next screen 

 

 You can then enter a Response and change the Status to 
Complete and click on Save 

 

 

 

Creating an Additional Care Issue:-  

From the Patient Home Page, scroll to Care issues and then click on the Add button shown below 

and repeat as above 
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Print Care Issues 
 

To print off care issues click on Return to Patient Home Page which can be located at the bottom of 

the Care Issues screen 

Click on the Print Care Issues link at the top of the page 

 

A report like the one below is shown which can then be printed off if necessary 

 

Viewing which patients have had a Medicines Review 
 

 Click on Home  

 Under the Care Issues heading, select “Total” 
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This is display all of your patients with a Care Issue recorded 

 

 

 

Click on the Expand 

Arrows Highlighted and 

you can see all Medicines 

Reviews 


