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Freedom of Information request 45-18 
 
 
Request 
 
1. Does your organisation have a Facebook Page(s)? If yes, what is/are the url(s) and when were they set 

up? 
 

2. Does your organisation advertise or spend any money on Facebook? If yes, please can you outline 
what expenditure has occurred and break down expenditure per calendar year (January to December) 
since 2004? 
 

3. Does your organisation have a Twitter Account? If yes, what is/are the url(s) and when were they set 
up? 
 

4. Is there an official policy for the use of organisational Facebook or Twitter Accounts (ie how to post, what to 
use it for and when to delete or preserve records)? If there is a policy (or policies) please may I be provided 
with them? 
 

5. Does your organisation advertise or spend any money on Twitter? If yes, please can you outline what 
expenditure has occurred and break down expenditure per calendar year (January to December) since 
2006? 
 

6. Does your organisation use Google G-Suite services (Google services) or does your organisation rely 
on google for any services (such as email hosting)? If yes, what are the services, when were they 
agreed and how much did they cost? 
 

7. Does your organisation advertise or spend any money on Google? If yes, please can you outline what 
expenditure has occurred and break down expenditure per calendar year (January to December) since 
the payments first began? 

 
Clarification Received: 
 
Corporate Facebook and Twitter pages please 
 
Response 
 
1. NHS Borders has a corporate Facebook page at the following url:  www.facebook.com/nhsborders , this 

page was initially set up in September 2012. 
 

2. NHS Borders has spent no money advertising on the corporate Facebook page. 
 

3. NHS Borders has a corporate Twitter account at the following url: @nhsborders (twitter.com/nhsborders), 
this account was created in February 2014.  
 

4. There is no official policy for the use of NHS Borders organisational Facebook or Twitter accounts. 
 

5. NHS Borders has spent no money advertising on the corporate Twitter account. 
 

6. NHS Borders does not use Google G-Suite services. 
 



 
7. There has been no spend incurred by NHS Borders on Google. 
 

If you are not satisfied with the way your request has been handled or the decision given, you may ask NHS 
Borders to review its actions and the decision. If you would like to request a review please apply in writing to, 
Freedom of Information Review, NHS Borders, Room 2EC3, Education Centre, Borders General Hospital, 
Melrose, TD6 9BS or foi.enquiries@borders.scot.nhs.uk. 
 
The request for a review should include your name and address for correspondence, the request for 
information to which the request relates and the issue which you wish to be reviewed. Please state the 
reference number 45-18 on this request. Your request should be made within 40 working days from receipt of 
this letter.  
 
If following this review, you remain dissatisfied with the outcome, you may appeal to the Scottish Information 
Commissioner and request an investigation of your complaint. Your request to the Scottish Information 
Commissioner should be in writing (or other permanent form), stating your name and an address for 
correspondence. You should provide the details of the request and your reasons for dissatisfaction with both 
the original response by NHS Borders and your reasons for dissatisfaction with the outcome of the internal 
review. Your application for an investigation by the Scottish Information Commissioner must be made within 
six months of your receipt of the response with which you are dissatisfied. The address for the Office of the 
Scottish Information Commissioner is, Office of the Scottish Information Commissioner, Kinburn Castle, 
Doubledykes Road, St Andrews, Fife. 
 
 
 


