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Freedom of Information request 284-22 
 
 
Request and Response 
 
I am writing to make an open government request for all the information to which I am entitled under the FOI 
Act 2000. 
 
Can you please provide an update on the following 4 questions regarding your Trust’s Infrastructure as it 
relates to the Data Storage element?  
 
1. Please provide the following details about your Data Storage Cloud Provider:  
 

 Does your Data Storage use Cloud Provision (Yes / No)? – No 
 

 Who is your main Cloud provider? – Not applicable 
 

 Annual Spend 2020-21 (£’s) – None 
 

 Contract end date – Not applicable 
 

 Additional Notes – Non 
 
2.   Does your organisation plan to move your Data Storage to a cloud-based service in the next 2 years  

(Yes or No)? – Partly (User file storage) 
 

 Main Supplier – Microsoft 
 

 Additional Notes – Part of the national NHS Scotland contract for O365 
 
3.   For each element detailed below, how does your organisation manage its data storage? 
 

In-house data centre: 
 

On Premise OR Off Premise (N/A if does not apply) – On premise 
 

 Main Supplier – None, managed inhouse 
 

 Annual Spend 2020-21 (£’s) – Not applicable 
 

 Contract end date – Not applicable 
 

 Additional Notes – None 
 

Shared service:  
 

 On Premise OR Off Premise (N/A if does not apply) – Not applicable 
 

 Main supplier – Not applicable 
 

 Annual Spend 2020-21 (£’s) – Not applicable 
 

 Contract end date – Not applicable 



 
 Additional Notes – None 

 
Data Storage Management: 

 
 On Premise OR Off Premise (N/A if does not apply) – On premise 

 
 Main supplier – Not applicable 

 
 Annual Spend 2020-21 (£’s) – Not applicable 

 
 Contract end date – Not applicable 

 
 Additional Notes – Not applicable 

 
Other (please specify) 

 
 On Premise OR Off Premise (N/A if does not apply) – Not applicable 

 
 Main supplier – Not applicable 

 
 Annual Spend 2020-21 (£’s) – Not applicable 

 
 Contract end date – Not applicable 

 
 Additional Notes – None 

 
 
4. Does your Trust have an on-site data centre (Yes / No)? – Yes 
 

 Do you plan to build an on-site data centre (Yes / No) – No 
 

 If yes, what is the timeframe for this (Years) – Not applicable 
 

 Who is your preferred supplier – Not applicable 
 
 

If you are not satisfied with the way your request has been handled or the decision given, you may ask NHS 
Borders to review its actions and the decision. If you would like to request a review please apply in writing to, 
Freedom of Information Review, NHS Borders, Room 2EC3, Education Centre, Borders General Hospital, 
Melrose, TD6 9BS or foi.enquiries@borders.scot.nhs.uk. 
 
The request for a review should include your name and address for correspondence, the request for 
information to which the request relates and the issue which you wish to be reviewed. Please state the 
reference number 284-22 on this request. Your request should be made within 40 working days from receipt 
of this letter.  
 
If following this review, you remain dissatisfied with the outcome, you may appeal to the Scottish Information 
Commissioner and request an investigation of your complaint. Your request to the Scottish Information 
Commissioner should be in writing (or other permanent form), stating your name and an address for 
correspondence. You should provide the details of the request and your reasons for dissatisfaction with both 
the original response by NHS Borders and your reasons for dissatisfaction with the outcome of the internal 
review. Your application for an investigation by the Scottish Information Commissioner must be made within 
six months of your receipt of the response with which you are dissatisfied. The address for the Office of the 
Scottish Information Commissioner is, Office of the Scottish Information Commissioner, Kinburn Castle, 
Doubledykes Road, St Andrews, Fife. 
 
 
 


