NHS Borders NHS Borders

C cati &F ; Education Centre
ommuications ngagemen Borders General Hospital N H S
Melrose
Roxburghshire h ~
TD6 9BD
01896 825545 Borders

foi.enquiries@borders.scot.nhs.uk

Freedom of Information request 53-23

Request

1. What are your current skin cancer patient clinical pathway guidelines e.g., from initial patient symptoms
in a GP setting to specialist referral as well as treatment and follow-up procedures and protocol.
Attached are two outdated CCG (Clinical Commissioning Group) pathway guidelines for reference.

2. Does your skin cancer pathway include remote patient-clinic interactions (as opposed to face-to-face
interactions), Yes or No and if yes, elaborate what they are and what stage in the pathway they’re used
e.g., teledermatology (the use of digital photography to assess patient lesions) at the GP stage.

3. What were your latest skin cancer pathway guidelines in 2019/2020 prior to the COVID-19 pandemic
(announced as a pandemic by WHO on 11 March 2020).

Response

1. Please find attached NHS Borders’ Skin Cancer Referral Guidelines, which show the current skin cancer
patient clinical pathway guidelines:

POF

Skin Cancer Referral
Guidelines & Patient

2. The Skin Cancer Pathway does not currently include remote patient-clinic interactions within Secondary
Care. However, NHS Borders is running a pilot with GP Practices to include photographs of lesions with
referrals, to aid triage in Dermatology. The pilot has been successful, and we are now looking to roll this
out more widely. Patients may have virtual consultations in Primary Care, but this is not part of the
pathway.

3. The document in Question 1 was developed during 2021 but is consistent with the pathway that was in
place prior to that.

If you are not satisfied with the way your request has been handled or the decision given, you may ask NHS
Borders to review its actions and the decision. If you would like to request a review please apply in writing to,
Freedom of Information Review, NHS Borders, Room 2EC3, Education Centre, Borders General Hospital,
Melrose, TD6 9BS or foi.enquiries@borders.scot.nhs.uk.

The request for a review should include your name and address for correspondence, the request for
information to which the request relates and the issue which you wish to be reviewed. Please state the
reference number 53-23 on this request. Your request should be made within 40 working days from receipt of
this letter.

If following this review, you remain dissatisfied with the outcome, you may appeal to the Scottish Information
Commissioner and request an investigation of your complaint. Your request to the Scottish Information
Commissioner should be in writing (or other permanent form), stating your name and an address for
correspondence. You should provide the details of the request and your reasons for dissatisfaction with both
the original response by NHS Borders and your reasons for dissatisfaction with the outcome of the internal
review. Your application for an investigation by the Scottish Information Commissioner must be made within



six months of your receipt of the response with which you are dissatisfied. The address for the Office of the
Scottish Information Commissioner is, Office of the Scottish Information Commissioner, Kinburn Castle,
Doubledykes Road, St Andrews, Fife.



