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Freedom of Information request 341-23 
 
 
Request 
 
As per my records, Scottish Borders Council waste contract has expired. I would like to know whether this 
contract is still valid or replaced by any other supplier.  
 
If all the information besides the contract dates are the same, I am happy to just receive an update on the 
contract dates  
 
Below highlighted original FOI request for your reference only. 
 
I would like the organisation to review my freedom of information request below, that’s focused around 
contract data for services around facilities management. 
 
1.Office and building cleaning – Service contract that is focused around office, commercial and building 
cleaning services. 
 
2.Lift service and maintenance – Service contract for lift service and maintenance. 
 
3.Food – Service contract that is focused around catering services. 
 
4.General waste services contracts – The organisation’s primary general waste service contract. 
 
5.Laundry services where clothes and linen can be washed and ironed. 
 
Contract profile questionnaire for each type of contract: 
 
1.Supplier/Provider of the services 
 
2.Total Annual Spend – The spend should only relate to each of the service contracts listed above. 
 
3.A description of the services provided under this contract please includes information if other services are 
included under the same contract. 
 
4.The number of sites the contract covers 
 
5.The start date of the contract 
 
6.The end date of the contract 
 
7.The duration of the contract, please include information on any extensions period. 
 
8.Who within the organisation is responsible for each of these contracts? name, Job Title, contact number 
and email address. 
 
 
Response 
 
The General Waste and Recycling contract with Scottish Borders council has been renewed for a further 
year – the end date is now 31 March 2024. All other information for this contract remains the same. 
  



If you are not satisfied with the way your request has been handled or the decision given, you may ask NHS 
Borders to review its actions and the decision. If you would like to request a review please apply in writing to, 
Freedom of Information Review, NHS Borders, Room 2EC3, Education Centre, Borders General Hospital, 
Melrose, TD6 9BS or foi.enquiries@borders.scot.nhs.uk. 
 
The request for a review should include your name and address for correspondence, the request for 
information to which the request relates and the issue which you wish to be reviewed. Please state the 
reference number 341-23 on this request. Your request should be made within 40 working days from receipt 
of this letter.  
 
If following this review, you remain dissatisfied with the outcome, you may appeal to the Scottish Information 
Commissioner and request an investigation of your complaint. Your request to the Scottish Information 
Commissioner should be in writing (or other permanent form), stating your name and an address for 
correspondence. You should provide the details of the request and your reasons for dissatisfaction with both 
the original response by NHS Borders and your reasons for dissatisfaction with the outcome of the internal 
review. Your application for an investigation by the Scottish Information Commissioner must be made within 
six months of your receipt of the response with which you are dissatisfied. The address for the Office of the 
Scottish Information Commissioner is, Office of the Scottish Information Commissioner, Kinburn Castle, 
Doubledykes Road, St Andrews, Fife. 
 
 
 


