Scottish Borders Children’s Hearing Services Working Group (CHSWG)
Minutes
Tuesday 12th May 2026
Galashiels Health Centre

Present:
· Fred Tanner- NHS borders audiologist (Chair)
· Mark Sleigh- clinical lead audiologist
· Jenna Green - parent of deaf child and trustee for South of Scotland Deaf Children’s Society (SSDCS)
· Rosie Scott - Specialist worker for Deaf, deafened & hard of hearing people, Sensory Services Team
· Emma Chapman-  NDCS advice and guidance officer for South of Scotland
· Alison Macpherson- Deputy Head Teacher of Leader Valley School and head of service for Teachers of deaf children and young people (Minutes)
· Sheila Robson - Speech and Language Therapist, SLT Lead Additional Needs, Eating, Drinking and Swallowing
Present online:
· Dawn Coventry- service manager for women and children’s services - newborn hearing screening manager 
· Hilary Broatch- Equality, Diversity and Inclusion officer Borders College

Apologies:
· Pamela Scott- Teacher of deaf children and young people 
· Heather Young - parent of deaf child
· Marnie Davis Wood  - parent of deaf child and trustee for South of Scotland Deaf Children’s Society (SSDCS)
· James Bewsey- Quality Improvement Officer 
· Claire Irving – Paediatric consultant (link with hearing)

Also invited:
· Esmond Carr- ENT consultant 
· Diahann Whitefield and Verity Hill- NHS Lothian Audiology 
· Alison Vannan- health visitor 
· Brogan Thomson- Rehabilitation adviser from Scottish Cochlear Implant Programme


1. Introductions

Round the table introductions from all parties. Secretary gave apologies from those who are unable to attend. 

Minutes from previous meeting shared and agreed with the following matters arising

2. Matters arising:

· Logo development for Scottish Borders CHSWG – apologies that this has not progressed.  Agreement that Alison will take this on, produce a poster to share with SSDCS, Audiology, Teachers of Deaf Children & Young People and BSL Teacher Leads to advertise the competition.  Prizes to be provided by SSDCS (1 winner and 2 runner up?). Closing date 19th June. Circulate to CHSWG members to vote on design. Action – Alison 
· Audiology website – area identified on Audiology website for CHSWG minutes to be added and information shared. Can be found at:

 nhsborders.scot.nhs.uk/patients-and-visitors/our-services/general-services/audiology/paediatric-audiology-service/

· Update on IQIPS from Mark – Process completed and report written.  When it is publicly available it will be on the Scottish Government website. Improvements identified within the report and learned from the experience. Highlighted a well resourced department in terms of equipment. Next step will be to see whether Scottish Government take this on as a Quality Assurance framework for Audiology Departments across Scotland. Continued need for discussion around Quality Assurance of our CHSWG. Action – carry forward to next meeting
· Discussion around drafting the letter to SBC regarding the reduction in ToD capacity as discussed at previous meeting.  The letter was not sent to SBC due to a lack of agreement to send (4 responses agreeing to send, 3 responses not agreeing).  Discussion and agreement that it will require 2/3 of our CHSWG members to agree to meet quorate threshold along with agreement from identified key stakeholders depending upon the subject of concern.  Discussion around the reasons for not agreeing, how letters are worded – questions rather than complaints, not agreeing based on lack of knowledge of subject.
· Discussion around continued lack of tutors available for teaching BSL. Rosie shared that Helen Veitch may be offering basic sign in Melrose Parish Church. Action – Rosie to confirm and share details with group
· BSL Local Action Plan – Hilary updated the group that there requires to be an update provided to Scottish Government at the half way point of the plan.  Desire to meet together again to discuss progress of SBC plan. Hilary shared information on National Health and Social Care Alliance Meetings she attends where there are opportunities to collaborate and receive updates (eg. Reporting expectations). Hilary has already shared these links with James and Alison following this meeting. Action – James to initiate BSL Local Action Plan meeting
· Carry forward update from Heather around consultation of Scottish Government guidance for school buildings taking into account minimum acoustic standards. Action – carry forward to next meeting

3. Service Updates: (Attached)

4. Discussion matters raised through Service Updates:

· Rosie outlined the support her service can offer both adults and children.  Discussion on Lip Reading classes offered in 4 areas of the Borders by 2 tutors.  These are currently offered only to adults. Action – Rosie to explore if children and young people can access these classes
· Link to website and referral avenues.
How our sensory services team can help | Scottish Borders Council

Family and Peer Support:

· SSDCS reported that their main focus was currently around advocacy.  They were finding their events are not well attended.  Exploring offering transport to other events and clubs.  Hilary suggested Borders College as a venue for a Deaf club and possibly working together to explore further.  Emma shared how other groups run in other areas and suggested this could be something the NDCS newly appointed Community Connector may support with.
· Question around how other interested parties can join the group.  Agreement to send information to the Chair of the group to agree an invite.

Next meeting Wednesday 16th September 1.30-3.00.
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