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Readability:    
 
Cover Price: £14.99 

  A useful, practical guide for those who want to 
develop their assertiveness skills to help both 
themselves and the organisation they work in.      
  Includes sections on: 
• Recognizing assertive, non-assertive and 

aggressive behaviour 
• How to be more assertive 
• How to negotiate and say “no” assertively 
• Dealing with negative feelings and giving and 

receiving criticism 
• Responding to aggression from others 
• Practical exercises to help develop the reader’s 

assertiveness skills 
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What to do with your book prescription: 
 
If you are a library member: 
Take this form to your local Scottish Borders Council 
Library.  You will find the book you want on the shelves.  
You can borrow the book just as you would any other library 
book.  Or  Give the form to the librarian. They will give you 
a reserve copy of the book.  Return the book as usual. 
 
If you are not a library member: 
Take this form to your local Scottish Borders Council 
Library.  Give the form to the librarian. They will arrange for 
library membership on the spot. You will be given a reserve 
copy of the book.  Return the book by the date given. 

You can ask a friend or relative to collect 
and return the book for you BUT you will 
still be responsible for the book while it 

is borrowed.


